A To Z STORES ONLINE DROPSHIP APPLICATION AND VENDOR
AGREEMENT

BEFORE YOU PROCEED

(((READ ALL 14 PAGES))) (((READ ALL 14 PAGES)))

IN THE BELOW PAGES YOU WILL FIND, LEGAL TERMS, POLICIES,
SIGNATURE PAGES, CONTACT INFORMATION AND USEFULL
INFORMATION.

YOU MUST FAX AT LEAST PAGES 7,8,9,10 AND 12 FROM THE BELOW,
YOUR DROPSHIP APPLICATION WILL BE DENIED IF WE DON'T RECEIVE
THEM, THESE PAGES ARE MANDATORY!

*** NOTE *** To Have This Document Faxed or Mailed To You Please Request
This Here: http://www.atozmicro.com/support

ALL BUSINESSES : MUST FAX A COPY OF THEIR FEDERAL EIN
CERTIFICATE AND A COPY OF THEIR SALES AND USE TAX CERTIFICATE
(page 10 below)

NON-BUSINESS (PERSONAL ACCOUNTS): YOU ARE REQUIRED TO FAX A
COPY OF YOUR GOVERNMENT ISSUED I.D. (drivers license/passport) (page
10 below)

Contact us for assistance: http://www.atozmicro.com/support

Classification: Business: you have a federal EIN and Retail Sales Certificate

Personal: you don’t have a business and sell under your own
name and report your sale income and expenses on your personal tax return. or
International NON-USA.

Why We Require This Information?
a.) To Protect You, Our existing Vendors and Ourselves
b.) We are required by Law to collect sales tax info from all businesses
c.) By law we are required to keep records of our vendors including contact
information and legal addresses.

Revised:



BEFORE YOU PROCEED

Welcome and thank you for joining us at A To Z STORES ONLINE a division of A To Z
MICRO-TECHNOLOGIES, INC. we would like to give you an insight into how our site
works our policies and other helpful information.

First of all, we are only a drop ship and wholesale supplier, not just a regular online
store. For Drop Ship you list and sell our products on your site, and you come back to
our site to order them, We then we ship them directly to your customer. For example
there is no need to purchase a quantity of 5 of item #1 or 10 of item #6, the process is
very simple. Once you have created your account you will have your username and
password to log back in for future orders. Each order will be billed to your address when
the account was created, then you simply put your customer's information in the
(DELIVERY ADDRESS) fields at time of checkout. As soon as you click checkout, it will
ask you to use the shipping address as listed (your address) or change address. This is
where you will add your customer’s shipping address. Your shipping (ship to:) address
will retain up to 300 addresses. After the 300" address is listed it will say address book
full please delete one address. This is useful if you have repeat customers since you
don't have to re-type customer information in over and over again. Every order you place
will be kept as well, and you can view and print it at anytime. If you have any questions
at anytime please email us, we ask that you email us rather then call us because we
have more dedicated staff to answer emails then phones. We work on an M-F basis
1lam to 7pm EST. Emails are monitored over night and over the weekend. Most emails
will be answered within a few hours or even minutes after sending them. Sometimes on
occasion it may take up to 24 hours.

WHOLESALE: We offer wholesale prices on products that are purchased in bulk,
starting as low as quantity of 10, You must at least purchase 10 of any 1 item in order to
gain wholesale level pricing, the more quantity the cheaper the price will per unit per be,
all prices shown when you login are your drop ship prices, the drop ship price includes
the product, shipping, handling, packaging and insurance in the USA continental 48
states.

**IMPORTANT: Vendors please make sure your browser is setup to accept
cookies and that we are added to any safe list you may have for your firewall.
You will not be able to pass the shopping cart screen and go on to checkout
unless these settings are correct. If you want, please try a test order to see if you
get to the payment screen. If the browser sends you out, back to your shopping
cart, then you know the settings in your browser need to be tweaked. Our
technical staff can also assist you with this as well.

SHIPPING: all shipments will have a tracking number or delivery confirmation number.
This will be emailed to you and placed in your order for reference. We make every
attempt to process your orders the next day after ordered (no orders will be shipped on
Sat, Sun or Holidays). They will ship the following work day (if ready), depending on the
item(s) ordered. Some will ship out in 1 day, and some will ship out in 3-4 days
depending on order load. We ship from four warehouses located in SC, CA, NY-NJ and
directly from China.



*** NOTE: ALL DROP SHIP PRICES LISTED ON THE SITE HAVE
STANDARD U.S.A. SHIPPING, HANDLING, PACKAGING AND INSURANCE
INCLUDED. WHATEVER PRICE YOU SEE, IS THE PRICE IT WILL COST YOU
TO HAVE IT SHIPPED TO YOUR CUSTOMER WITHIN THE CONTINENTAL
U.S.A. (48 STATES) CERTAIN ITEMS WILL HAVE AN ADDITIONAL SHIPPING
CHARGE IF SENT TO AK, PR AND HI. WE OFFER INTERNATIONAL
WORLDWIDE SHIPPING ON ALL PRODUCTS EXCEPT ITEMS OVER 70 LBS.,
THESE PRICES ARE QUOTED BY REGION AND HAVE DIRECT UPS
PRICING. THE SHIPPING WILL BE CALCULATED AT THE TIME OF
CHECKOUT. WE SUGGEST THAT IF YOU ALLOW INTERNATIONAL
SHIPPING ON YOUR SITE, TO HAVE YOUR CUSTOMER CONTACT YOU

FOR A QUOTE. ALL ITEMS OVER 70LBS. ARE SHIPPED BY FREIGHT ***

DROP SHIP FEES: There are no drop ship fees; Continental 48 state shipping is
included in your price as shown. All material, labor and packaging is already included in
your price. The only extra you will need to pay is for International shipments, and
shipments to New York which are taxed.

ITEM OUT OF STOCK POLICY: From time to time we may mark a product out of
stock. Our system may have allowed you to put the order through anyway. This is
caused if an item has been returned and a replacement was pulled and the stock never
updated properly. In these cases, although rare, we will email you and ask if you would
like to wait until the item(s) are re-stocked, we will give you an approx date we may offer
you a comparable item in its place or we will simply cancel your order and refund your
payment. We reserve the right to cancel any order at our discretion and without given
notice or explanation.

FLY BY NIGHT SALES CATEGORY : We have added a new category called FLY
BY NIGHT SALES. In this category there will be very volatile inventory and products that
are on back order. Items that will be discontinued but have low stock left will also be in
this category, but those product won't be re-stocked after they sell out, please view the
product description for back order statuses and to see if the product will or will not be re-
stocked, products that are discontinued will also be in this category with a price of 0.00
and these discontinued products generally will remain in the category for 1-year, we
suggest if you would like to market a certain item in this category that has low stock
remaining, that you either buy it and then tell us where to ship it afterwards, or post it for
a very short amount of time. Some of the items can remain in this category for months or
hours. Upon our discretion we may substitute a Fly-By-Night category product if we have
one of it (a like) in regular category stock. Any questions or concerns, please feel free to
email us.

RETURNS FOR ITEMS NOT WANTED: If an item is being returned to us because it
is not wanted, there will be a 20% re-stock fee, and you must notify us in advance.



PAYMENTS ACCEPTED: CREDIT CARDS, GOOGLE CHECKOUT WIRE
TRANSFER (WHOLESALE ONLY) , CHECKS, AND MONEY ORDERS.

RETURNS FOR REPLACEMENT ON DOA/DAMAGED ORDERS : If an item is
being returned because it was shipped DOA or was damaged during shipment, you must
email us to obtain a RMA number and state the reason of return. **NOTE*** WE DO
NOT GRANT REFUNDS FOR ANY ITEMS. THE ITEM WILL ONLY BE REPLACED.
WE DO NOT ACCEPT ANY ITEM BACK FOR A FULL REFUND. ONLY EXCHANGES
ON DOA/DAMAGED ITEMS. IF YOUR CUSTOMER DOES NOT WANT THE ITEM
REPLACED THE 20% RESTOCK FEE APPLIES.

REFUNDS: WE DO NOT GRANT FULL REFUNDS ON ANY PURCHASES, WE WILL
EXCHANGE/REPLACE ITEMS AS GOVERNED BY THEIR WARRANTY. IF YOU
HAVE NO CHOICE BUT TO RETURN THE ITEM WE WILL REFUND THE PURCHASE
PRICE MINUS A 20% RE-STOCK FEE. REFUNDS AFTER 7-DAYS ARE ONLY
CREDITED TO YOUR VENDOR ACCOUNT.

SALES TAX: Sales tax will be charged for shipments to the following state. NEW
YORK ,for NEW YORK state businesses we allow you to submit form ST-120 in which
you will report all sales tax collected and you release us from any legal sales tax
obligation to NEW YORK STATE. Sales tax is never refunded on a cash basis; all sales
tax charged will be refunded/credited to your vendor account and can be used towards
future purchases.

A To Z AND AZM BRAND PRODUCTS: The A To Z and AZM products will be
substituted for equal or higher quality brand names if we are low on stock and do
not expect the manufacturing to be done on time. This is done without notice and
all return/exchange policies apply.

DAMAGED SHIPMENTS/MIS-SHIPPED/UN-SCANNED SHIPMENTS : We will
work with the shipping companies and insurance claims on damaged and mis-
routed/mis-shipped/un-scanned shipments, If the product arrives damaged or
wrong product arrived, we will ship another replacement at no charge once the
insurance claim is accepted by the shipping company or the customer returns the
unit or if we send a return label and the customer sends it in transit, , For un-
scanned/stalled shipments that are non 1-day or 2-day air shipments we will not
ship a new product until the original is returned to us by the shipping company
because 99% of the time the original shipment will be delivered, for ground
shipments there is no guaranteed delivery dates by the shipping companies, only
estimates. You must notify us at time of account sign-up if you do not agree to
this, you must opt-in in order for us to ship a re-order and pre-bill your account
otherwise a new order must be placed, we will update your vendor account to
reflect this if you want us to re-ship un-scanned/stalled orders. Please note if the
original is not returned to us by the shipping company or the customer (if
delivered) then you will be responsible for the two order amounts.



CHARGEBACKS (DISPUTES): Under no circumstance is a chargeback OR dispute
to be filed for any order, doing a chargeback or a dispute will automatically suspend your
account. Many times it is faster to work with us to rectify a problem then doing a
chargeback. Our merchant processor will not protect us since we are doing you a favor
and shipping to your customer’s address on your behalf and not the billing address
associated with your account, In the event a chargeback is filed or a dispute is opened
you will be held liable for any and all charges associated with the order that was
disputed plus any certified mail fees, and other fees associated with the chargeback or
dispute, also your account may be handed off to a collection agency to collect payment if
the chargeback or dispute goes through, By placing an order and by signing the vendor
Agreement you agree to these terms here and in a court of Law. You also agree you are
responsible for any cost incurred by collection agencies, law services, including but not
limited to court and lawyer fees in the attempt to gain the chargeback amount back, you
also agree to a monthly service charge of 1.5% or less by governing law in your area for
any past due accounts or past due amounts on orders owed to us.

SITE PROBLEMS: FROM TIME TO TIME OUR SITE MAY UNDER GO
MAINTENANCE OR BE DOWN. WE MAKE EVERY ATTEMPT TO NOTIFY YOU
BEFORE HAND OF ANY MAINTENANCE THAT NEEDS TO TAKE PLACE, IF THE
SITE IS DOWN FOR ANY REASON PLEASE KEEP CHECKING BACK. WHEN IT IS
BACK UP SIMPLY PLACE YOUR ORDER.

SITE CATALOG : On the right hand side of the drop ship store there is a link called
printable catalog. You may print this catalog and use it for your retail or mail order
product catalogs. You may also print it out so you know what each item is priced at. This
will make it easier then going to the site for each item and checking its price. The
printable catalog contains every item and price as stated in the store.

XML/RSS FEED: We also have a RSS feed available to all vendors that have a RSS
reader. If you would like to know how to use this feed simply email us and a technician
will explain how it works, and how it can be useful to you

VENDOR DOWNLOAD CENTER: the vendor download center is located here
http://vendors.atozmicro.com, it contains export files of various file types to assist you in
uploading products to your online web stores.

USEFULL CONTACT INFORMATION :

Our Vendor contact line is 1-631-238-7023. Vendor fax number is 1-843-734-
0888. We have setup a voicemail box in case all lines are in use; please do not
hang up without leaving us a message. The voicemail box is monitored and as
soon as we get the message a representative will call you back, usually within 24
hours.

Pre Sales Email (for questions before an item is purchased) is: sales@atozmicro.com
Post Sales Email: postsales@atozmicro.com

Returns Dept: returns@atozmicro.com

Warranty Information: warranty@atozmicro.com




LEGAL TERMS:

In no event will A To Z MICRO-TECHNOLOGIES INC., its directors, officers,
employees, affiliates, successors or assigns or other representatives be liable,
including but not limited to loss of profits, business interruption or loss of
programs, whether in contract, warranty, tort (including negligence - whether
active, passive or imputed), product liability, strict liability, or other theory, to you
or any other person for any damages (including, without limitation, any direct,
indirect, incidental, special, exemplary, punitive or consequential damages)
arising out of or in connection with any use of, in ability to use, or results of use of
this Web Site (www.atozstoresonline.com) or any material in this site, even if A
To Z MICRO-TECHNOLOGIES INC. or its representative has been advised of
the possibility of such damages. Some jurisdictions prohibit the exclusion or
limitation of liability for consequential or incidental damages, in which case the
above limitation may not apply to you. In no event shall A To Z MICRO-
TECHNOLOGIES INC. be held liable or responsible for any errors or omissions
in the content of this site, including, without limitation, errors in pricing or
availability of products. In the event a product is listed at an incorrect price, A To
Z MICRO-TECHNOLOGIES INC. shall have the right to refuse or cancel any
orders placed for product listed at the incorrect price. A To Z MICRO-
TECHNOLOGIES INC. shall have the right to refuse or cancel any such orders
whether or not the order has been confirmed and your credit card charged. If
your credit card has already been charged for the purchase and your order is
canceled, A To Z MICRO-TECHNOLOGIES, INC. shall immediately issue a
credit to your credit card. Price and availability of product is subject to change
without prior notice. You shall not bring, or join any class action of any kind in
court or in arbitration or seek to consolidate or bring previously consolidated
claims in arbitration.

THE USE OF THIS WEBSITE IS AT YOUR OWN RISK. WEBSITE PROVIDED BY A To
Z Micro-Technologies, Inc "AS IS" WITHOUT ANY EXPRESS OR IMPLIED
WARRANTY OF ANY KIND. A To Z Micro-Technologies, Inc. OFFERS NO
ASSURANCE OF UNINTERRUPTED OR ERROR FREE SERVICE. WE MAY CHANGE
ANY OF THE INFORMATION FOUND AT THIS SITE AT ANY TIME WITHOUT PRIOR
NOTICE INCLUDING OUR TERMS OF SERVICE. WE MAKE NO WARRANTY OR
CONDITION THAT (A) WEBSITE WILL MEET YOUR EXPECTATION OR
REQUIREMENTS. (B) WEBSITE WILL BE UNINTERRUPTED, SECURE OR ERROR-
FREE. (C) ANY MATERIAL DOWNLOADED OR OTHERWISE FROM THIS SITE IS AT
YOUR OWN RISK. (D) ANY ADVICE FROM OUR EMPLOYEES OR INFORMATION
OBTAINED FROM THIS SITE WILL NOT CREATE ANY WARRANTY OR CONDITION.
THE PURCHASE OF PRODUCTS FROM THIS WEB SITE
HTTP://WWW.ATOZSTORESONLINE.COM WILL CONSTITUTE AN AGREEMENT

TO ABIDE BY THE TERMS AND CONDITIONS AS STATED ABOVE AND
THROUGHOUT THIS WEB SITE.



What you the Vendor need to know .

Cell Phones: All cell phones are unlocked, cell phones may have light fingerprint smudges during the unlocking process,
as techs need to plug them into an unlocking station, All cell phones are boxed in bulk packaging, all cell Phones are
brand new unless otherwise stated, these are purchased from the manufacturer in bulk. Cell phones may or may not have
a service provider logo, cell phones are purchased in large bulk lots and may be left over manufacturing from a larger
Service provider such as T-mobile and Rogers.

Appliances: Certain appliances usually over 150 Lbs. may have light dings or small scratches, this is caused by moving
the item in the warehouse and can be caused during shipment, we are not responsible for small dings and scratches, We
are more then happy to replace any appliance that has a major dent(s) and/or doesn't function properly.

All Haier America Brand Products: _ Haier America may change/update product sku#'s and model numbers where they
see fit, we may have on our site a older model# that was changed by Haier America to reflect new upgrades done to the
product, from time to time your customer may receive a different model # from what was ordered through our site, we are
not responsible for changed model numbers as these are directed fully by the manufacturer, if there is a huge difference
in quality or the product itself we will be more then happy to exchange the product. Most times the manufacturer will
update the product with new features that make the product better then described. If you need the exact stated model
please contact us in advance to make sure the model# has not been changed or the product has not been upgraded by
the manufacturer. More on Haier America and their policies can be found here http://www.haieramerica.com

Bedding: All goose down comforters and pillows are tightly packed during warehousing and shipping, Goose down
comforters may take up to 1 week to loft properly and maintain its original (puffiness).

All Products: _ Product pictures may slightly differ from picture as shown, this may be due to an upgrade to the product
that may look different but function the same. We are not responsible for products that arrive slightly different then the
pictures show, if the product is totally different from the picture as shown we will be more then happy to replace the
product.

Product Return Inspection: _ All products that are returned due to damages during the warranty period will be inspected,
We reserve the right to refuse any warranty claim due to direct damage caused by the customer at our discretion, If we
refuse a warranty claim the original return shipment will be returned to the customer.

Shipping: We take 1-4 business days to ship out orders, most of the time we ship the same day or the second day after
you place a dropship order; during holidays and busy seasons, we may take the full four business days before it leaves
our warehouse.

Shipping Transit Time: _We can only estimate the time in transit your dropship order will take using the tools provided to
us from the shipping service company (i.e. UPS, USPS, FEDEX). We are not responsible for transit delays once the order
has left our warehouse, All orders are insured up to the dropship price in case of damages or DOA during the shipping
process. Please allow up to 5 business days for all tracking or delivery confirmation numbers to start showing information
on their respective website, we have found that delivery confirmation numbers from USPS will take up to 5 business days
before they are scanned into their system, we are not responsible for any delays due to transit times and/or delays in the
posting of tracking statuses as this is not part of our company and we have no control over this.

By Signing the Vendor Agreement and by placing orde rs through us you agree to the above terms and all other
terms as stated in the vendor agreement and on the dropship store web site. Violation of these terms c an and will
lead to account suspension or revocation without no tice.

(Signature of Applicant) (Today's date)

(Print name of Applicant) (Title)



VENDOR AGREEMENT
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MICRO-TECHNDLOGIES, INC.

LEGAL NAME OF BUSINESS:
BUSINESS ADDRESS:

CITY, STATE, ZIP:
COUNTRY:
CONTACT PERSON:
CONTACT PHONE :
FAX NUMBER: :
EMAIL ADDRESS: :

FEDERAL TAX ID OR SOCIAL SECURITY#:

STATE SALES TAX ID OR SOCIAL SECURITY #:

International Vendors outside the USA may fill in the above tax id fields with
“INTERNATIONAL VENDOR” and your Social Security Number/Government#.

By signing this form on this day and every time you
login to the dropship store, you agree to the terms stated above on pages 1-7, as
specified in the drop ship store http://www.atozstoresonline.com, and you
promise to abide by these terms, failure to abide by our terms can result in order
cancellation and vendor account suspension and revocation.

(Signature of Applicant) (Today's date)

(Print name of Applicant) (Title)

Please read, sign and send by mail to the address below or fax to:
1-843-734-0888.

A To Z MICRO-TECHNOLOGIES, INC.
ATTN: CONTRACT DEPT.

Po Box 1115

LITTLE RIVER, SC 29566



CHARGEBACKS (DISPUTES): Under no circumstance is a chargeback or
dispute to be filed for any order. Many times it is faster to work with us to rectify a
problem then doing a chargeback. Charge backs and disputes after the order’'s
warranty period are forbidden, we warranty our products anywhere from 30-days
to 1-year or more. Your account will be automatically suspended if a chargeback
or dispute is issued. Your account balance may also be subject to finance
charges and credit agency reporting, your account may also be handed off to a
collection agency to collect any outstanding balance plus all applicable fees, By
signing the vendor agreement form and this page you allow us to charge your
credit card(s) for goods purchased through us. Our merchant provider will not
protect our company against chargeback’s since we rarely ship to the payee’s
billing address, by creating a vendor account online with us and by signing the
vendor agreement form and the terms stated in the online dropship store, you
give up the right to initiate charge backs or disputes. By placing an order and by
signing the vendor Agreement you agree to these terms here and in a court of
Law.

(Signature of Applicant) (Today's date)

(Print name of Applicant) (Title)



BUSINESSES: ATTACH RESELLER’S PERMIT AND
SALES TAX PERMIT ON THIS PAGE:

NON-BUSINESS: ATTACH GOVERNMENT ISSUED 1.D.
ON THIS PAGE

-10 -



SIMPLE INSTRUCTIONS

READ THE ABOVE PAGES, AGREE AND SIGN THE VENDOR AGREEMENT.

COMPLETE THE NYS SALES TAX FORM BELOW (FORM ST-120)

NYS RESELLERS: PLEASE FILL OUT PART 1 AND 3 BELOW AND ATTACH A
COPY OF YOUR NYS SALES TAX CERTIFICATE, CHECK BOX A

NON-NYS RESELLERS: PLEASE FILL OUT PARTS 2 AND 3 BELOW,
ATTACH A COPY OF YOUR STATE'’S SALES TAX CERTIFICATE/PERMIT,
CHECK BOTH BOXES.

ANY QUESTIONS PLEASE OPEN A HELPDESK TICKET, WE WILL BE GLAD
TO ASSIST YOU WITH ANY QUESTIONS OR CONCERNS YOU MAY HAVE.
http://helpdesk.atozmicro.com

FAX ALL FORMS TO 1-843-734-0888 OR

SEND BY MAIL TO THE ADDRESS ABOVE STATED ON THE VENDOR
APPLICATION PAGE 8.
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CALIFORNIA STATE ONLY!
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